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DP WORLD

ALL SHIPPING LINES, AGENTS, AND PORT USERS

REF : DPW /009 /2008 Dated : 28-April-2008

Marine Operations — Vessel Pilotage Procedure

In our continuous efforts to enhance our services and introducing advanced technologies in Port
Operations, we are pleased to announce launching of PDA (Personal Digital Accessory), a

wireless data communication device in our Marine Operations.

The device (PDA) is similar to Blackberry through which the Port Pilots shall be able to update

pilotage activities for a vessel on real time basis directly into our backend system called PROMIS.

Implementation of this new electronic device shall replace the existing “Pilot Chit” which is
prepared by the pilot and finally signed by the vessel’s master upon completion of piloting job. In
the new process, the vessel” master should sign digitally into PDA confirming his vessel’s

pilotage job. These acknowledgements will be stored in DP World systems for future records.

In the view of above we kindly request all Vessel Operators to please advise their vessel masters

to abide with new procedure.

For any further clarifications, please feel free to call our Customer Service Department on

04-8040555, fax 8816271 and e-mail customerservice@dpworld.com
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