
 
 
 

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS 
 
 

REF : DPW / 013 / 2008 Dated : 20-Jul-2008 

Auction of unclaimed General Cargo 

 
In accordance with Dubai Customs Auction procedures, DP World wishes to inform all Port 

users that with immediate effect the allowed dwell time in Port for General Cargo has been 

reduced from six months to three months. All cargoes remain unclaimed in the Port for more 

than 3 months will be auctioned / sold by Dubai Customs.  

 

Accordingly DP World Tariff item 225 (a) has been amended to read as following:  

 “3 Months for General Cargo”  

 Note: All other terms and conditions remain unchanged.  

 

In the view of above procedural change, all traders or their agents are hereby advised to 

please clear their cargoes within 3 months from the date of discharge. After exceeding 3 

months time in the Port, DP World and Dubai Customs reserve the right to include these 

consignments in public auction.  

 

Should you require any further clarifications, please call our Customer Service Department 

on phone 04-8040555, fax 8816271 and e-mail customerservice@dpworld.com  
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