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DP WORLD

ALL SHIPPING LINES, AGENTS., HAULIERS, TRADERS AND PORT USERS

REF : DPW /016 /2008 Dated : 25-Sep-2008

Qutbound Carrier details for Export Containers

Reference to our circular DPW / NA / 27 / 10 / 2008, it is observed that still many export

containers are being delivered to port without outbound carrier rotation numbers.

It is also noticed that sometimes outbound Vessel, voyage and rotation numbers are incorrect
or not properly mentioned in the export bookings / Acceptance letters which consequently
lead to wrong billing. Resolving these issues at a later date poses administrative challenges
for both DP World and its Customers.

To overcome all related issues, all Shipping Lines and Agents are advised that with
immediate effect no export container will be accepted into the Port without valid loading
details. Henceforth all export bookings or acceptance letters should contain valid voyage and

rotation numbers.

In case if export booking has expired based on vessel’s cut off time, Shipping Agents should
amend or provide the new booking with next vessel and voyage details prior to container’s
arrival at the port gates.

Note: Please use Dubai Trade to create Export Bookings / Container Release and
Acceptance requests which will help in eliminating user input errors and wrong billing
subsequently.

Should you require any further clarifications, please call our Customer Service Department
on phone 04-8040555, fax 8816271 and e-mail customerservice@dpworld.com
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