
 
 

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS 
 

REF: DPW / 018 / 2008  Dated : 07-Oct-2008 

Import Cargo with NIL MARK  

 

It has been frequently observed that several packages land in Jebel Ali port without ‘Marks & 

Numbers’, with improper ‘Marks & Numbers’ or where ‘Marks and Numbers’ exist but do 

not tally with the manifest.  

Such packages remain unclaimed at the port until the shipping agent receives accurate 

information from the load port which can take months. These packages incur significant 

storage charges and cause operational difficulties in the yards. Often, packages remain 

unclaimed for an extended duration and are eventually auctioned by Ports and Customs.   

In order to avoid difficulties all Shipping Agents are kindly requested to not accept “NIL 

MARK” and adversely packed cargoes at load ports. Effective 1st of December 2008, DP 

World will not allow any package without ‘Marks & Numbers’ or with wrong ‘Marks & 

Numbers’ to be discharged in Jebel Ali. All ‘Marks & Numbers’ should be as per the 

manifest.  

All Shipping Agents and Traders are advised to strictly abide with above instructions as any 

package without ‘Marks & Numbers’ will not be received in port premises.  

We look forward to your kind cooperation and support in enabling us to streamline our yard 

operation.  

Should you require any further clarifications, please call our Customer Service Department 

on phone 04-8040555, fax 8816271 and e-mail customerservice@dpworld.com  
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