Circular

CT Gate Operation
All Shipping Lines, Agents & Port Users

Dear Customers,

Please be informed that due to our systems maintenance, Container Terminals Gate Operations in Jebel Ali
shall suspend for 8 hours on 6" and 7™ of May 2010 as follows:

Operation suspend - 06" May 2010, 2300 hours.

Operation resume - 07" May 2010, 0700 hours.

During the above period none of the DP World systems shall be available including Dubai Trade Portal.
Therefore, all customers are kindly requested to complete documentation formalities and container

movements well in advance to avoid delays and shut-outs.

We regret any inconvenience caused. The maintenance will result in our systems operating at optimum

efficiency for your future transactions.
Note: Vessel Operation will not be interrupted.

We are grateful for your cooperation.

Should you require any further clarification, please feel free to call:
Customer Service Department

tel. 04 - 8040555

fax 04 - 8816271

email - customerservice@dpworld.com
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