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Circular 

All Shipping Lines, Agents, Hauliers, Traders and Port Users 
Closure of Free Zone Documentation Office 

 
DP World, UAE Region would like to advise its valued customers that the DP World Free Zone 
Documentation Office located near yard 43 will be closed to all port users as of Tuesday, 31st 
August, 2010. 
 
Customers can complete their transaction processing online using Dubai Trade or by visiting the 
following DP World Documentation offices.  
 

Terminal 1 related transactions:   Documentation Office, Main Gate 
Terminal 2 related transactions:   CFS Documentation Office 
General Cargo related transactions:  Documentation Office 
RORO operation transactions:  Car Yard Documentation 

 
For further clarification, kindly contact the DP World Documentation Helpdesk 

Documentation Department 
Tel: + 9714 8040230/8872222 

Email: documentationhelpdesk@dpworld.com 

Customer Service Department  
Tel: + 971 4 8040555  

Fax: + 971 4 8816271 

Email: customerservice@dpworld.com 
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