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DP WORLD INVOICES 
 

In our continuous efforts towards Automation and providing On-Line services, we 

are pleased to announce that effective 1st of May 2006; Customers will be able to 

download invoices through Dubai Trade Portal. 

Customers will receive E-mail notification on daily basis with the statement of 

Invoices generated and available on Dubai Trade for downloading. Therefore, all 

Customers are requested to send us at least two e-mail addresses where they want 

to receive the notifications and reminders to customerservice@dpworld.com   

The detailed Invoices and their summary will be available on Dubai Trade for 60 

days from the date of Invoice generation. 

The existing practice of dispatching hard copies of the Invoices will be 

discontinued with effect from 1st of June 2006. 

Note: Commercial Trucking and General Cargo Vessel Operation invoices will still 

be dispatched as per the existing practice until further notice. 

Should you require any further clarification please feel free to call our Customer 

Services Department on 8040-333, fax: 8816271 e-mail: 

customerservice@dpworld.com  
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