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REF:  DPA / NA / 04 / 06 / 2006 
 

Request for Cargo Delivery from CFS 
 

In our continuous efforts to enhance our procedures and provide electronic services to 

the customers, with effect from 19th of June 2006 we are introducing a new process 

for Cargo Delivery from DP World CFS. However, the existing manual process will 

still continue till further notice.  

In order to avoid delays and to be served on time at CFS for FCL unstufffing and 

LCL cargo delivery, the Consignees / Clearing forwarding Agents shall submit a 

Cargo Delivery Request (CDR – given in appendix) form through Dubai Trade Portal 

i.e. www.dubaitrade.ae or fax it to following numbers in advance:  

For Jebel Ali   04-8811179 

For Port Rashid 04-3451129 

Confirmation will be sent back to Customers immediately after receiving the request, 

stating the date and time slot for delivery.  

In case if Customs Inspection is required before release of goods, it can be arranged at 

CFS Documentation office upon request of Consignee or his Agent. Any charges 

applicable for inspection of goods will be charged additionally.  

Should you require any clarification please feel free to call our Customer Services 

Dept. on 8040-333, Fax 8816271, e-mail : customerservice@dpworld.com  
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Cargo Delivery Request 
 

To, 
CFS Manager      Jebel Ali  Fax No: 04-
8811179 
Dubai Ports World     Port Rashid   Fax No: 04-
3451129 
 
 
 
Container Status   LCL   FCL   
(Tick Mark) 
 
Delivery Order No    
 
 
 
Bill of Lading No   
 
 
 
Container No(s) 
 
 
 
Consignee Name 
 
     
  
Email  
 
 
Contact Telephone   
 
 
 
Remarks  
 
 
 
 
 
 
 
 
For Enquiries Please Contact CFS Help Desk:                     

Jebel Ali : Telephone No.  04-8812220 
Port Rashid : Telephone No.  04-4047381 

 


