
 
 

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS 
 

REF:  NA /29 /10 /2007 
 

Equipment Interchange Receipt (EIR)  
 

 
In our continuous efforts to enhance our processes and provide quality services to our valued 

customers, DP World wishes to inform all that with immediate effect EIR hard copies will 

not be dispatched to the customers.  

 

EIR will be generated in a new format (appended) and just one copy will be printed for the 

Trucker as an acknowledgement for delivery / receipt of containers. The data is stored in the 

System which is accessible by Shipping Agents through “Container Enquiry” on Dubai Trade 

Portal.  

 

The “Gate Moves” report is available on the Portal which consists of complete EIR details 

and can be downloaded on daily or timely basis for the records. However, if an EIR hard 

copy is occasionally required for any formalities, it can be provided upon request.  

 

We look forward for your continuous support and cooperation to reduce paper work and 

physical dispatch of documents.  

 

For any clarifications or assistance, please contact our Customer Service Department on 04-

8040555 / 570; Email: customerservice@dpworld.com 
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EQUIPMENT INTERCHANGE RECEIPT (EIR) 

 

THIS EIR IS ISSUED SUBJECT TO THE TERMS AND  
CONDITIONS OF DP WORLD CONTAINER TERMINAL TARIFF       
                               

 

PORT   TERMINAL   IN / OUT   DATE   

EIR NO   TOKEN    VEHICLE    TIME   

CONTAINER   SIZE / 
TYPE   DESIG   SEAL NO   

LOCATION   SHIP   ROTATION   

DATE OF 
DISCHARGED   DOC NO   

CONSIGNEE   HAULIER   

LINE   AGENT   

DAMAGE   

REMARKS   

 
 
 
 
 
 
Prepared By: 
 
 
   


	REF:  NA /29 /10 /2007

