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DP WORLD

ALL SHIPPING LINES, AGENTS., HAULIERS, TRADERS AND PORT USERS

REF : DPW /025 / Dated: 03-December-2008

EID AL ADHA PUBLIC HOLIDAY

DP World is pleased to announce that on the occasion of “EID AL ADHA” the
Administration Offices at Jebel Ali Port and Port Rashid will remain closed for 3 days,
starting from Arafat day (7 December 2008) and will resume on Wednesday, 10th December
2008.

On the first day of Eid ( 8 December 2008), Container Terminal Operations (Vessel & Gate),
General Cargo and Container Freight Station (CFS) will closed from 0400 hrs — 0900 hrs.
After 0900 hrs Container Terminal operations will resume duty as normal.

For General Cargo and CFS, the receiving/delivery of cargo to local trucks at Jebel Ali Port
will work as usual. The consignees / importers can take delivery of their consignments during
above said public holidays without paying overtime or other additional charges. For any
assistance during public holidays please free to contact our General Cargo Department on
directly on 04-8819054, 8040-242/243/285, fax 8816354 and 8814590.

Should you require any further clarification, please call our Customer Service Department on

8040-555, fax 8816271, e-mail customerservice@dpworld.com

Wishing you all a very happy Eid
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