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DP WORLD

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS
REF : DP WORLD / NA /21 /09/ 2006
RAMADAN WORKING HOURS

Ramadan Mubarak. Please be advised that the working hours for JEBEL ALI PORT and Port
Rashid during the Holy Month of RAMADAN will be as follows:

Administration 0900 - 1430 hrs ( Sunday to Thursday )
Container Terminal Jebel Ali

Day Shift 0700 - 1700 hrs

Night Shift 2000 - 0700 hrs

Special Shift** 1700 - 2000 hrs

Iftar 1700 - 2000 hrs

Sahour 0400 - 0430 hrs

Meal Breaks

Lunch 1230 - 1300 hrs

Night 2200 - 2230 hrs

Friday Break For Muslims 1230 - 1315 hrs

ko Special shift for vessel operation will be arranged upon request ONLY.
ok Gate operation will continue 24 hours.

Container Terminal Port Rashid

Day Shift 0700 - 1700 hrs

Night Shift 1930 - 0700 hrs

Special Shift** 1700 - 2000 hrs

Iftar 1830 - 1900 hrs

Sahour 0400 - 0500 hrs

ok Special shift for vessel operation will be arranged upon request ONLY'.
*x Gate operation will continue 24 hours.

Trucking

Day Shift 0700 - 1700 hrs

Night Shift 2000 - 0700 hrs

Iftar Break 1700 - 2000 hrs

Sahour Break 0400 - 0430 hrs
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General Cargo — Jebel Ali - Vessel Operations

Day Shift (Normal) 0800 - 1400 hrs
Special shift** 1400 - 1700 hrs
Night shift 2000 - 0800 hrs
Iftar Break 1700 - 2000 hrs
Sahour 0400 - 0500 hrs
Meal Break:

Lunch 1200 - 1300 hrs
Midnight 0001 - 0100 hrs

Friday Break For Muslims 1200 - 1330 hrs.
Sheds/Yards, Receiving, Delivery Including Cold Store & Cool Store
Normal Working Hours 0800 — 1400 hrs (Saturday to Thursday)
*x Special shift for Vessel and Shed Operations will be arranged upon request only

General Cargo — Port Rashid - Vessel Operations

Day Shift (Normal) 0800 - 1400 hrs
Special shift** 1400 - 1700 hrs
Night shift 2000 - 0800 hrs
Iftar Break 1700 - 2000 hrs
Sahour 0400 - 0500 hrs

Friday Break for Muslims 1200 - 1330 hrs
Sheds / Yard (Receiving & Delivery)
Normal Working Hours 0800 — 1400 hrs (Saturday to Thursday)
ok Special shift for Vessel and Shed Operations will be arranged upon request only

CFES Jebel Ali Port & Port Rashid

Day Shift (Normal) 0800 - 1400 hrs
Special shift** 1400 - 1700 hrs
Night shift 2000 - 0800 hrs
Iftar Break 1700 - 2000 hrs
Sahour Break 0400 - 0500 hrs
Meal Break

Lunch 1230 - 1300 hrs
Night 2200 - 2230 hrs

** Special & Night Shift Operations will be arrange upon request.
Friday Break For Muslims 1200 - 1330 hrs.

Should you require any further clarification, please feel free to call our Customer Service

Department on 8040-555, fax 8816271, e-mail customerservice@dpworld.com

Mohammed Al Muallem
Senior vice President & Managing Director — UAE Region
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