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DP WORLD

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS
AND PORT USERS

Ref : DP World /NA/25/09 /2006

Delivery of Vehicles and CFS Cargo

In keeping with our commitment to continuously improve and enhance quality services to our valued
Customers, DP World — UAE is pleased to announce that with effect from 1% of October 2006, it will
extend the non—overtime delivery hours for Vehicles and CFS Shed Cargo as follows:

Jebel Ali:

0700 - 1200 Hours and 1300 — 1900 Hours from Saturday to Thursday

( Break 1200 — 1300 Hour )

Port Rashid:

0700 — 1300 Hours and  1400-1900 Hours from Saturday to Thursday

( Break 1300 — 1400 Hour )

Note: During the holv month of Ramadan, working hours will be from 0800-1700 hours from

Saturday to Thursday.

This will facilitate Hauliers and Trader to have more time to clear their cargo and Vehicles from Port.
All other Operational procedures and requirements remain unchanged.
Should you require any further clarification, please feel free to call our Customer Service Department

on 8040-555, fax 8816271, e-mail customerservice@dpworld.com
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