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DP WORLD

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS

REF : DP WORLD /NA /03 /05 /2007

DP WORLD INVOICES.

We appreciate your support and cooperation extended towards our initiative of dispatching
DP World — UAE invoices through Dubai Trade Portal. In order to optimize the Invoicing
process and in co-ordination with your requirements and suggestions we are pleased to

announce following implementations:

1. Trucking Charge Invoices for IPT: Trucking charges for IPT of containers are

included in “Miscellaneous” Invoices along with other charges like Seal, TLUC
and storage etc. Henceforth all charges pertaining to IPT movement will reflect in

one single invoice instead of two different invoices.

2. Vessel Operation Invoices: All the four types of Invoices i.e. Discharge, Load,

Marine and Vessel are merged together to form one invoice for the whole Vessel
Operation. Therefore, there will be one single invoice consisting of all activities

showing details under appropriate headings.

In view of above enhancements and to meet the goal of paperless dispatch of invoices, we
wish to inform all concerned that w.e.f. 1% of June 2007, DP World shall discontinue

dispatch of hard copies. All invoices will be uploaded on Dubai Trade (www.dubaitrade.ae)

for the Customers to download. Hence all customers are kindly requested to adhere to the

new procedure.

Should you require any further clarifications, please feel free to call our Customer Service

Department on 04- 8040555, fax 04- 8816271, Email — customerservice@dpworld.com
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