
 
 

ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS 
 

REF : DP WORLD / NA / 17 / 05 / 2007 
 

SAFETY WITHIN PORT OPERATIONS AREA 

In our continuous efforts to provide better service to our valued customers and ensure Safety 

within DP World – at Jebel Ali and Port Rashid, we request all to comply with the following 

requirements:  

 Safety Rails to be installed on board when hatch covers are opened during Vessel 
Operation.  

 Vessel Crew and visitors should not walk around quay side or any other Operational 
areas within the Container and General Cargo Terminals. If people desire to leave / 
enter terminals then please use Shuttle bus to / from CT and GC Gates.  

 All People entering / leaving Cargo and Container Terminals should produce valid Gate 
Pass or other identification documents (only for Ships’ crew) and pass through proper 
security checks at Gates.  

 The Crew members and all other visitors should wear high visible safety vests and hard 
helmets whilst on the quay side.  

 

Above precautionary measures are taken in the interest of people’s safety and prevent risks of 

accidents on board or quay side. Henceforth all are requested to please follow the instructions 

above and circulate this information to all vessels calling Jebel Ali and Port Rashid.  

 

Should you require any further clarifications, please feel free to call our Customer Service 

Department on Tel 04- 8040555, fax 04- 8816271, Email – customerservice@dpworld.com  

OR Safety Section – Container Terminal on Tel 04- 8040344 , Fax 04- 8812993, Email – 

safety.ctja@dpworld.com
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