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PORT RASHID OPERATIONS SHIFT TO JEBEL ALI  
 
 
 
 
In response to customer demand, and to ensure we continue to provide you with the 
most efficient services today and into the future, we are moving all our general and 
non-containerised cargo handling operations from Port Rashid to our flagship terminal 
at Jebel Ali, where we can offer state of the art facilities and services second to none.   
  
We hope to complete the move by the end of March and we will work with you and 
our business partners over coming weeks and months to ensure there is a smooth 
transition to Jebel Ali. 
 
Cruise ships and ferries will continue to use Port Rashid as they do currently.  There 
is no change to these operations. 
 
I would like to take this opportunity to thank you for your support.  We will continue 
to work hard to earn your business. 
 
 
Yours sincerely  
Mohammed Al Muallem 
Senior Vice President & Managing Director 
DP World, UAE region 
 
 

For further clarifications or assistance please contact our Customer Service 
Department on: Tel # 8040555 – Fax # 8816271 – E- Mail: 
customerservice@dpworld.com. 
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