Circular

All Shipping Lines, Agents, Hauliers, Traders and Port Users
RAMADAN WORKING HOURS

DP World would like to wish all its customers best wishes for the holy month of Ramadan. Please be informed
that during Ramadan the working hours for DP World, UAE Region’s Commercial and Administrative

Departments shall be from 0900 -1500 hrs Sunday to Thursday.

Day Shift Night Shift Special Shift**
Container Terminal Jebel Ali (T1 & T2)

0700 - 1730 hrs 2030 - 0700 hrs 1730 - 2030 hrs

**Special shift for vessel operations can be arranged upon request only. Overtime charges will be
applicable.

Gate operation will continue 24 hours.

General Cargo Day Shift Special shift** Night shift**

Jebel Ali 0800 - 1400 hrs 1400 - 1730 hrs 2030 - 0800 hrs

**Special shift for vessel and shed / yard operations can be arranged upon request only. Overtime
charges will be applicable.

CFS Day Shift Special shift™ Night shift™

Jebel Ali 0800 - 1400 hrs 1400 - 1730 hrs 2030 - 0800 hrs

**Special shift for shed operations will be arranged upon request only. Overtime charges will be
applicable.
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6 DP WORLD

CIRCULAR

Commercial Trucking Department

Day Shift

Night Shift

Special Shift**

0700 - 1730 hrs

2030 - 0700 hrs

1730 - 2030 hrs

Marine Department: Marine operation Berthing and Un-Berthing of Vessels will continue 24 hours

For any further clarification, please call our Customer Service Department

Customer Service Department
tel. 04 - 8040555
fax 04 - 8816271

email - customerservice@dpworld.com
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