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SECURITY POLICY

DP World’s UAE region is committed to providing a secure workplace ensuring
that our business activities are conducted in a manner that complies with
national and international laws and regulations.

In order to achieve this objective a Security Policy has been declared which we
are forwarding to you for your information and compliance. We are working
towards achieving ISO 28000:2005 Security Managements Systems
certification. We will be implementing ISO28000 in all our terminals globally.

The Security Policy has been established to the successful conduct and future
growth of our business, and is in the best interest of each of the organization’s
stakeholders and supply chain customers.

We appreciate your cooperation and feedback on security related issues. For
any further clarification, please call our customer service department on 04-
8040555, fax 04-8816271, and e-mail customerservice@dpworld.com

Attached: DP World UAE region Security Policy
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Purpose
DPW-UAE is committed to providing a secure workplace ensuring that our business activities are conducted in a
manner that complies with national and international laws and regulations.

This policy has been established on the basis that concerns for the security of our employees, customers and
assets are essential to the successful conduct and future growth of our business, and is in the best interest of each
of the organization’s stakeholders and supply chain customers.

Regional Objectives
The aim of this policy will be achieved by adhering to the following regional security policy objectives:

e Continual improvement of security performance and processes through regular audit and review of the
security management system.

o |dentification and evaluation of all security issues or aspects and the establishment of controls to manage

and reduce any quantified risk to an acceptable level. Proactive Security Threat Identification, Risk
Assessment and Risk Management are the key tools that are to be applied to manage DPW-UAE risk.

e Compliance with all applicable International/National security legislative requirements.

e Adoption of other security initiatives as deemed operationally and commercially necessary.

e Safeguarding company employees, commercial and operational assets and our client’s interests.
e Intolerance of the conditions and behaviors that contribute to breaches of security.

e Promote security awareness amongst all employees through an internal communications program to enable
all employees to contribute to the protection of DPW-UAE business interests.

e Communicate relevant content of our Security Policy, where applicable, to third party organizations, visitors
and contractors enabling them to contribute to the security of DPW-UAE business interests.

e Recording and communicating security performance throughout the organization against specific security
objectives and goals.

e Improving and enhancing the company’s incident management, business continuity and resilience
capabilities at all levels.

Intent
Senior Management will visibly uphold the principles of this policy and integrate them throughout the region, while
the executive management team will regularly review security management performance and policy as necessary.

The management and supervisory staff at each business unit will be responsible for implementing and maintaining
the security management systems necessary to comply with this policy and will be held accountable for compliance
and performance. Operational, Commercial, Engineering, Human Resources and other functional areas will support
the operation of the security management system.

Every employee, whose work may create a significant security impact, will be trained and held accountable for
complying with the policy and related procedures, practices, instructions and rules.

Each employee has a duty to report any unusual observations, practices or persons that could pose a security risk
to DPW-UAE and the community where we operate.

Through the active participation and commitment of all DPW-UAE employees, we will strive to meet and exceed
these aims and demonstrate our commitment to security excellence

DPW-UAE will review this policy and management system annually, or in the event of a security incident that merits
an immediate review, and, if needed, take action to maintain its compliance.

Mohammed Al Muallem 9 May, 2007
Senior Vice-President and Managing Director



