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 DP World UAE Region – Tariff Amendment – 2011 Version 2.0 
 

DP World UAE Region would like to announce the below Tariff amendments, with effect from 1st 

November 2011, reference circular DPW/085/2011 

707: DOCUMENT PROCESSING CHARGE (DPC) 

b) Token processing charge 

 Manual AED 50 per token 

online AED 10 per token 

c) Cargo Gate pass 

(First gate pass is not exempted from this charge/fee) 

 Manual AED 50 per  gate pass 

Online AED 10 per gate pass 

 

The revision is part of regular Tariff reviews conducted by DP World 

Should you require any further clarification, please feel free to contact our Customer Service 

Department  

Tel: +971 4 804 0555  

Fax: +971 4 881 6271   

Email: customerservice@dpworld.com 

mailto:customerservice@dpworld.com
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DP World UAE Region – Tariff Amendment – 2011 

 
 
DP World UAE Region is pleased to announce Tariff amendments, effective from February 
1st, 2011, reference circular DPW/066/2010. 
 
Container handling charges will be amended as below: 
 
 
501 Loading/Discharging of Containers 

 

Up to 20’ Over 20’ 

Present Revised Present Revised 

AED 513 AED 413 AED 756 AED 656 

 
 
507.3 Truck Loading/Unloading Charge (TLUC) 
 
Truck loading and unloading charges apply to all containers that are delivered and received 
to Jebel Ali Port, regardless of size. 
 

Loading Unloading 

Present Revised Present Revised 

AED 95 AED 140 AED 95 AED 140 

 
  
511.1 Import Full Containers 
 
Standard FREE storage for import full containers has been increased from 10 days to 14 
days. 
 

 Up to 20’ Over 20’ 

First 14 days Free Free 

Next 5 days AED 80 AED 160 

Thereafter AED 150 AED 300 

 
NOTE: For a minimum of 30 containers imported by a consignee on a single Bill of Lading or 
on the same vessel – voyage (Rotation) Free storage would be offered for the first 20 days. 
Thereafter, the Tariff as per the highest slab would apply. 
NOTE: Above rates apply per day. 
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511.2 Export Full Containers 
 
Standard FREE storage for export full containers has been increased from 7 days to 10 
days. 
 

 Up to 20’ Over 20’ 

First 10 days Free Free 

Next 20 days AED 30 AED 60 

Next 30 days AED 40 AED 80 

Thereafter AED 80 AED 160 

 
NOTE: Above rates apply per day. 
 
 
 
General Cargo Tariff would be amended as below:  
 
FREE days for both covered & open storage has been doubled whilst Tariff for long storage 
requirements has been decreased as below:  
 
405 Storage Charges 
Rates apply per Freight Tonne.  
 
405.1 Import/Export - Covered 
First 10 days – Free 
Thereafter – AED 10 per day 
 
405.2 Import/Export - Open 
First 20 days – Free 
Thereafter – AED 5 per day 
 
 
 
 
 
 
The revision is part of regular Tariff reviews conducted by DP World and additional 
amendments will be duly notified.  
 
Should you require any further clarification, please feel free to contact our  

Customer Service Department 

Tel:    +971 4  804 0555 

Fax:    +971 4  881 6271 

Email:   customerservice@dpworld.com 

 



 
ALL SHIPPING LINES, AGENTS, TRADERS AND PORT USERS 

 
REF: DPW / 031 / 2009 Dated : 24-FEB-2009 

 
 

TARIFF AMENDMENT  
 

DP World UAE Region FZE is pleased to announce that effective 1st March 2009 Terminal 
Handling Charges as per circular REF: DPW / 026 / Dated: 04-December-2008 (copy 
enclosed) will now be amended as follows under Tariff item 501.  
 
501 Loading/Discharging of Containers 

 
Up to 20’   Over 20’  

Full    AED 513   AED 756 
Empty    AED 255   AED 348 
 
Note – For Transhipment rates and volume discounts please contact the Commercial 
Department. 
 
In addition the following tariff amendments will also be implemented effective 1st March 
2009: 
 
511.1 Import Full Containers storage 
 
Import   Upto 20’  Over 20’ 
First 10 days  Free   Free 
Next 5 days  AED 80  AED 160 
Thereafter  AED 150  AED 300 
 
All other amendments announced under the Tariff Revision circular REF: DPW / 026 / 
Dated: 04-December-2008 will be maintained. 
 
Should you require any further clarifications, please call our Customer Service Department 
on phone 04-8040555, fax 8816271 and e-mail customerservice@dpworld.com

DP WORLD                                                                                  موانئ دبي العالمية 
Page.1 of 1 

+971 4 8815 478: ، فاآس+971 4 8815 344: ، دبـــــي، الإمــارات الــعــربــيــة الــمــتــحــدة هـاتـف17000ب .ص  
P.O Box 17000, Dubai, United Arab Emirates Tel: +971 4 8815 344 Fax: +971 4 8815 478 

Web Site: http: / / www.dpworld.com الموقع الإلـكـتـرونـي :  

mailto:customerservice@dpworld.com


 
ALL SHIPPING LINES, AGENTS, TRADERS AND PORT USERS 

 
REF: DPW / 026 / Dated: 04-December-2008 

 
TARIFF REVISION  

 
 
Effective 1st March 2009 amendments will be made to the DP World Tariff - March 2008 
Edition. The Volume Discount slabs will be abolished and the following items under Section 
E - Stevedoring related Tariff will be deleted. 
 
501.1 Volume Rates 
501.2 Shortfall on volume discount commitment 
502 Additional volume discount 
 
 
Container handling charges will be revised w.e.f. 1st March 2009 as below: 
 
501 Loading/Discharging of Containers 
 
   Up to 20’  Over 20’   
Full   539   794 
Empty   268   365 
 
Note – For Transhipment rates and volume discounts please contact the Commercial 
Department. 
 
 
The above revision is part of a general tariff increase and additional amendments will be duly 
notified. 
 

Should you require any further clarifications, please call our Customer Service Department 

on phone 04-8040555, fax 8816271 and e-mail customerservice@dpworld.com  
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ALL SHIPPING LINES, AGENTS, TRADERS AND PORT USERS 

 
REF: DPW / 020 / 2008  Dated : 08-Oct-2008 

 
BREAK-BULK CARGO FREE TIME AND STORAGE RATES 

 
 
Effective November 1st 2008, following amendments will be made to the Free Time and 
Storage Charges applied for all General Cargo at Jebel Ali and Port Rashid. These measures 
have been necessitated to increase the available storage space and by that to improve the 
overall performance on our general cargo berths.  This will also help us in reducing the 
vessel berthing delays. 
 
DP World reiterates its commitment to quality service standards and seeks support of all its 
customers. We request all Importers and Exporters to clear their cargo from General cargo 
sheds and open storage spaces within the 10 free day period.   
 
Following changes will be effective from November 1st 2008 to the existing DP World Tariff 
March 2008 Edition. 
 
405 STORAGE CHARGES 
Rates apply per Freight Tonne. 
 
405.1 Import/Export - Covered 
First 5 days  Free    
Thereafter AED20.00 per day 
 
405.2 Import/Export – Open 
First 10 days  Free    
Thereafter AED20.00 per day 
 
Note: Above mentioned amendments will apply only to break bulk consignments.  
LCL cargoes unstuffed and stuffed in Port CFS will be charged as per the existing Tariff 
terms.  
 
 
For any further clarification or assistance, please contact our customer service department on 
04-8040555/570; fax 04-8816271, email: customerservice@dpworld.com  
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ALL SHIPPING LINES, AGENTS, TRADERS AND PORT USERS 

 
REF: DPW / 019 / 2008  Dated : 08-Oct-2008 

 
 

FCL CONTAINERS FREE TIME AND STORAGE RATES 
 
 
Effective November 1st 2008, following amendments will be made to the Free Time and 
Storage Charges applied for all FCL import containers at Jebel Ali and Port Rashid. These 
measures have been necessitated to increase the available yard space and by that to improve 
the overall productivity of our container terminals.  
 
DP World reiterates its commitment to quality service standards and seeks the support of all 
its customers. We request all importers / traders to clear their consignments from terminal 
yard within the 5 free day period.   
 
If containers not cleared within 10 days then no free period will be granted at all. This means 
that all containers cleared after 10 days will attract storage charges from 1st day onwards as 
per the final slab rates mentioned below.  
 
Following changes will be effective from November 1st 2008 to the existing DP World Tariff 
March 2008 Edition. 
 
511 CONTAINER STORAGE RATES 
Rates apply per day. 
 
511.1 Import Full Containers 
 
Import  Up to 20’  Over 20’ 
First 5 days  Free   Free       
Next 5 days     AED 80           AED160  
Thereafter AED 150 AED 300 (Applies from 1st day onwards if not cleared  
               within 10 days) 
 
 
For any further clarification or assistance, please contact our customer service department on 
04-8040555/570; fax 04-8816271, email: customerservice@dpworld.com  
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ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS 
 
 

REF : DPW / 013 / 2008 Dated : 20-Jul-2008 

Auction of unclaimed General Cargo 

 
In accordance with Dubai Customs Auction procedures, DP World wishes to inform all Port 

users that with immediate effect the allowed dwell time in Port for General Cargo has been 

reduced from six months to three months. All cargoes remain unclaimed in the Port for more 

than 3 months will be auctioned / sold by Dubai Customs.  

 

Accordingly DP World Tariff item 225 (a) has been amended to read as following:  

 “3 Months for General Cargo”  

 Note: All other terms and conditions remain unchanged.  

 

In the view of above procedural change, all traders or their agents are hereby advised to 

please clear their cargoes within 3 months from the date of discharge. After exceeding 3 

months time in the Port, DP World and Dubai Customs reserve the right to include these 

consignments in public auction.  

 

Should you require any further clarifications, please call our Customer Service Department 

on phone 04-8040555, fax 8816271 and e-mail customerservice@dpworld.com  
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ALL SHIPPING LINES, AGENTS, HAULIERS, TRADERS AND PORT USERS 
 
 

REF : DPW / 010 / 2008 Dated : 28-April-2008 
 
 

Amendment to Tariff for Commercial Trucking Services  
 
 

Following to our Circular reference DPW / 007 / 2008 Dated: 26- FEB- 2008, DP World wishes 

to inform all customers that with immediate effect, our Commercial Trucking Department will not 

be able to provide trucking services as mentioned in Tariff item 704. Henceforth Tariff item 704 

shall be considered deleted for the current DP World – UAE Tariff.  

However, the miscellaneous services (other than IPT) by Commercial Trucking can still be 

provided upon special request from customers subject to availability of trucking equipments. The 

rates for desired movements / activities will be quoted on request by Commercial Trucking 

Department.  

For any further clarifications, please feel free to call our Customer Service Department on         

04-8040555, fax 8816271 and e-mail customerservice@dpworld.com  or Commercial Trucking 

Department on 8815455, Fax 8815067 and e-mail DPWTrucking.Rates@dpworld.com .  

.      
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