






Reporting Procedures

Vessel Safety ®3
Safety & Environment •

In the event of any accident, damage to cargo, vessel, port equipment, quayside etc.
please report immediately. Your assistance will be appreciated in regard to investigations
into incidents.

In the event of any reportable incident occurring please use the following contact numbers:

Department Contact number
Emergency Control Center

04-8833111

Port control

04-8835326/04-8835251

Fire Department

04-8816222/997

Police department

999

Ambulance

998

Security (DSS)

04-8832200

Terminal-1 Operations [Duty Superintend]

050 6599173

Terminal-1 Safety

04-8040453/Radio 2222/2221/4006

Terminal-2 Operations [Duty Superintend]

050 64055182

Terminal-2 Safety

04-8815312/Radio 2202

General Cargo Operations [Duty Superintend]

050 6561738

General Cargo Safety Waste Removal [Imdaad Environment]

04-8833889

DP World Customer Service

04-8040555

Enjoy your stay and let's work together for a safer port,

I.'

Joost Kruijning

Sy. Vice President, COO

Revision: 1.0

lO-M.."';' Q ~~ ( Ivv--
Lawrie Holman

Regional Safety Director
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Appendix 1 

DP WORLD  
JEBEL ALI PORT  
P.O. BOX 17000  
DUBAI - U.A.E.  

 

 

Acknowledgement of receipt 
 
 
I, ________________________________________________________________________Master of 

S.S./M.V.___________________________________________________________________ hereby 

declare that I have received a copy DP World Vessel Safety regulations document issued by Safety & 

Environment division. 

 

It is my responsibility as Master to ensure that all the entities in my ship fulfill the rules and 

regulations of DP World, UAE and of International marine.  Moreover, I encourage them act in a safe 

manner on board and as a pedestrian at port facilities. 

 

In the event of any accident or damage involving my vessel, I assure inevitable reporting to relevant 

DP World personnel.  

 
 

 

Signed___________________ 

___________/__________/200 
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Appendix 2 
Form: 2 

DP WORLD  
JEBEL ALI PORT  
P.O. BOX 17000  
DUBAI - U.A.E.  

Date __________________ 

POLLUTION LETTER 

Master S.S./M.V.___________________________________________________________________ 
  
Dear Sir,  
 
It is your responsibility as Master to ensure that no oil is pumped or spilled overboard your ship 
within the limits of Port of Jebel Ali. 
  
In the event of any spillage or loss of oil from your vessel as the result of any act or omission of the 
vessel, such as but not limited to, pumping of oily water overside from ballast or bilge, or oil spill 
during loading, the vessel shall be responsible for all costs and expenses of cleaning and for any 
damages to property or injury to persons resulting from such spillage or oil loss.  
 
The DP World Jebel Ali Port reserves the right to take all reasonable measures to clean up any 
resulting pollution or contamination on land or sea, but only as Contractor acting on behalf of your 
vessel and her Owner, and will charge the vessel for all costs and expenses incurred thereby. 
  
In case of any oil spill occurring advise Jebel Ali Port Control immediately (Tel: 8835251/ 8835326) 
VHF Channels 16, 69 and 66 A. 
 
Please sign the detachable slip below and return to this office in acknowledgement of receipt. 
 
 
Yours faithfully, 
 
  
HARBOUR MASTER  
DP WORLD 
JEBEL ALI PORT 
 
 
 

ACKNOWLEDGE RECEIPT OF POLLUTION LETTER 

_________________________________________Master 

S.S./M.V._______________________________________ 

Date_____________________ Hour__________________ 

9 



    
 
 

 

Appendix 3 
 Form: 3 

MJA lOP / 7  

DP WORLD  
Jebel AU Port  

P.O. BOX 17000  
Dubai - U.A.E.  

 

The Master,  

Vessel in Port, 

M.V./S.S.”________________________________________________________________”  

Jebel Ali                            Date:       /     / 200  

 

Dear Sir,  

EMERGENCIES 

This is to inform that the Harbour Master’s office is manned 24 hours daily. A continuous 
radio watch is kept on VHF Channel 16, 69 and 66A. The telephone numbers of this office 
are 8835251 and 8835326) 

In the event of any emergency situation arising on or nearby your Vessel, such as Fire, Oil 
Pollution or any Accident requiring medical attention and I or an ambulance, you should 
immediately contact “Jebel All Port Control” by one of the above means for assistance. 

 

Yours faithfully, 

  

Harbour Master  
DP World  
Jebel All Port 

 

I, Master of M.V. / S.S. ____________________________________________ acknowledge 
receipt of “Emergency Communications” instructions. 

Signed___________________ 

___________/__________/200 
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